Triage Calls 
Guidelines Used by Contraet 
Encounter Type: ALL 


Contraet 

Oregon Health Plan Care Coor 


2/1/2016 to 2/29/2016 
12:00:00AM To : 11:59:59PM 


Guideline Name 


Times Used 


Abdominal Distention 1 

Abdominal Pain 6 

Allergic Reaction, Severe 1 

Arm Injury 1 

Back Symptoms 2 

Blood Pressure Control Problems 1 

Bloody Urine 1 

Breathing Difficulty Severe (Pediatric) 1 

Breathing Problems 1 

CareNet Health Information Only 10 

CC 911 Call 16 

Chest Injury 1 

Chest Pain 2 

Cold Sores 1 

Constipation 1 

Cough (Pediatric) 2 

Croup (Pediatric) 1 

Depression 2 

Diabetes: Gastrointestinal Problems 1 

Diabetes: Respiratory Problems 1 

Diaper Rash (Pediatric) 1 

Dizziness or Vertigo 1 

Ear Infection Follow-up Call (Pediatric) 1 

Ear: Hearing Change 1 

Ear: Symptoms 1 

Edema, Atraumatic 1 

Eye - Pus Or Discharge (Pediatric) 2 

Eye: Infection or Irritation 1 

Eye: Other Problems 1 

Face Pain or Swelling 1 

Fainting 1 

Flank Pain 4 

Flu-Like Symptoms 1 

Foot Injury 1 

Foot Non-Injury 1 

Gastrointestinal Bleeding 1 

Hand Non-Injury 1 

Head Injury 3 

Headache 2 

Headache (Pediatric) 1 

Hip Non-Injury 1 
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Knee Injury 1 

Knee Non-Injury 1 

Lice Infestation or Exposure 1 

Medication Question Call (Pediatric) 1 

Muscle Pain 1 

Nausea or Vomiting 2 

Neurological Deficits 2 

No Contact with Caller 3 

NO TRIAGE SERVICES PROVIDED 5 

Numbness or Tingling 1 

Poisoning 1 

Poisoning (Pediatric) 1 

Pregnancy: Preterm Labor, 20 to 37 Weeks 3 

Pregnancy: Spontaneous Termination, Less Than 20 Weeks 1 

Rash 1 

Rash or Redness - Widespread (Pediatric) 1 

Scrotum Swelling Or Pain (Pediatric) 1 

Shoulder Non-Injury 2 

Sleep Disorders 1 

Urinary Symptoms - Female 1 

Wrist Non-Injury 1 


Total for Contract: Oregon Health Plan Care Coor 113 
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